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this book explores the topics included in the syllabus of anna university extensively a
reference table on the factors for quality control charts numerical examples for each
control chart the questions for short answers and a few site addresses have been
included to obtain and sustain the interest of the student community and the teaching
fraternity in this second edition a chapter was added with details on topics such as
quality circle zero defects just in time kanban and poka yoke to cater for the
expectations of the students as well as teachers the details on 5s yy analysis five w s
and two h s analysis and brainstorming methodology have been enlarged with examples
twenty three case studies have been added in this edition to extend the scope and
knowledge of the student community in addition to this twelve numerical problems on
different aspects of spc and six sigma as illustrative examples and the enriched
question bank have been added for clarity in teaching and learning this book can be
used as a textbook by all the final year b e b tech students of anna university papers
chiefly in the indian context presented at the conference held at indian institute of
technology guwahati during dec 10 12 2005 organized by the dept of design in
collaboration with the international ergonomics association and indian society of
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